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MOPAAOK

paboThbl «TenetoHa AoBepms Mo BonpocaM NpPOTUBOAENCTBUS
KOpPYNUMA B yupexaeHnm/opraHm3aumm

1 Hactosawmin TMopsgok onpegenseT npasuia opraHvsauum  padoTsl
"TenedpoHa  gosepus™  NO  BOMpocaM  MPOTMBOAEWCTBMA  KOppynuunm B
yupexaeHunmn/opraHmsanmnu.

2. "TenethoH goBepua™ ABNSETCH MeXaHU3MOM 0OLLECTBEHHOr0 KOHTPONA 3a
[EeATeNIbHOCTbIO  yupeXkaeHnn/opraHnsaumm, Co3faHHbIM B paMKax peasim3aumu
OCHOBHbIX ~ HanpaBNeHWn  OeATENIbHOCTW  yupexaeHuwu/opraHusaumm  no
MOBbILEHNIO 3PEKTUBHOCTM NPOTUBOAEACTBUA KOPPYNUUN.

«TenetoH [OBEpUs» - KaHa/l CBA3W C FpaXaaHamum W OpraHusaLuvsMu,
CO3MaHHbIAi B LENsX MOMyyeHUs  AOMOSHWUTENbHOW  MHDopMauun — ans
COBEPLLUEHCTBOBAHMS  [IeATeNbHOCTM  yupexxaeHun/opraHusalUmy no  Bomnpocam
NPOTUBOAEICTBMA  KOPPYNUMK, OMepaTVBHOIO pearMpoBaHNs Ha BO3MOXHble
KOPPYMUUOHHbIE MPOsBNEHMS B [EATENbHOCTM PabOTHMKOB
yupexaeHus/opraHuzaumm (ganee - paboTHUKKM), a Takke Ans obecreyeHUs
3aLUMThI NPaB U 3aKOHHbIX VHTEPECOB FPaXaaH.

1 Mo "TenedoHy posepus” NPUHUMAKOTCA 0OpaLleHnss TpaxgaH |
opraHusauui (fanee - obpalleHus), cogepkaliye MHGOPMaLMO O MpU3HaKax K

(hakTax:
KOPPYMNLMOHHbIX NPOSAB/IEHWNIA B AEeNCTBUAX PaboTHNKOB
yupexaeHunin/opraHmsaumii;

KOH(/IMKTA NHTEPECOB B LeNCTBMAX paboTHNKOB

yupexaeHunin/opraHmsaumii;
Hecob/M0eHNA PaboTHUKaMK  YUpeXaeHnin/opraHn3aumin - orpaHUYeHnin 1
3anpeToB, YCTAHOB/IEHHbIX 3aKOHOAATENIbCTBOM Poccuiickoin deaepaumu.

5. MH(opmauus 0 (yHKUMOHMPOBaHUM "'TenedoHa gosepua™ 1 npasuiax

npuema obpaLleHuii pasmeLLaeTca Ha onumanbHOM canTe
yupexaeHusi/opraHmsaumm B UH(OPMaUNOHHO-TENEKOMMYHUKAUNOHHON  CETU
"NHTepHeT".

6. "TenepoH pAoBepua” ycTaHaBNMBaeTcA B (HaVMEHOBaHUA OT[ENa)
yupexzaeHus/opraHusauum.



7. "TenethoH posepus™ (YHKUMOHMPYET B aBTOMATUYECKOM pPexumMe WU
OCHalleH  CUCTeMO  3anmMcu  nocTynawowmx  obpaweHuin  (yHKUmS
"aBTOOTBETUUK").

8. Mpviem n 3anuncb obpaLLeHNiA No "Tened)oHy [oBepUA™ OCYLLECTBNSETCH
eXXeJHEBHO, KPOME BbIXOAHbIX M NPa3gHUYHBIX JHER, Mo crefyrowemy rpadmky:

C NoHedeNbHWKa Mo 4yetBepr - ¢ 09:00 go 18:00 yacoB MO MeCTHOMY
BPEMEHN;

B NATHULY - ¢ 09:00 fo 16:45 yacoB MO MECTHOMY BpeMeHMN.

9. Bpemsa npvema ofHoro obpatleHuss B pexxvme paboTbl aBTOOTBETUMKA
COCTaB/IAET 5 MUHYT.

10. MpuMepHbIA TEKCT COOOLLEHUS, KOTOPbIA AOMKEH B aBTOMATMYECKOM
peXKrmMe BOCMPOU3BOAUTLCS NPY COEANHEHNN C aBOHEHTOM:

"3apaBcTBYitTe. Bbl MO3BOHWAM MO "TeneoHy AOBepua™ Mo BOMpocam
MPOTUBOAENCTBUA KOPPYNUMM yupexxaeHus/opraHusaummn. [loxanyicra, nocne
3BYKOBOIO CWrHajia HasoBWTE CBOKO (paMWIWKO, WMA, OTYeCTBO, HOMep
KOHTAaKTHOrOo TefiepoHa, MpeAcTaBiseMyto opraHusaumio  (Mpy Hannyuun),
[O/MKHOCTL U U3N0XKTe Balle obpalleHre 0 NpusHakax unm aktax Koppynummn 1
MHbIX  HapyLleHWin  KOPPYMUMOHHOTO  3aKOHOAATeNbCTBa,  COBEPLUEHHbIX
paboTHMKaMK yupexxaeHus/opraHnsaumm. AHOHUMHbIe obpalleHns 1 obpalleHus,
He KacaroLpecs KOPPYNUMOHHbIX [eCTBUIA paboTHMKOB
yupexzeHusa/opraHusaunm, He paccmatpusaroTca. KoHgpuaeHumansHOCTL Batlero
obpalleHns rapaHTupyeTca. [nd HanpasneHus Bam MMCbMeHHOro oTBeTa Mo
CyLlecTBy obpalleHNsi CoOOLLIMTE CBOM MOYTOBbLIM afpec WM afpec 31eKTPOHHON
noutbl. O6palaem Balle BHMMaHWe Ha TO, YTO cTaTbeld 306 YTOMOBHOrO Kofekca
Poccuiickon  defepauun  NpeaycMOTPeHa  YrofoBHas OTBETCTBEHHOCTb  3a
3aBeJ0MO JIOXKHbIA IOHOC O COBEPLLUEHNW NPECTYNEHNA",

11. Bce obpalleHnss He No3gHee criedyroLlero paboyero gHA ¢ MOMeHTa KX
NoslydeHVst MoAnexaT 0053aTeNlbHOM perncTpaumMnm B XKypHasie peructpauum
obpalleHniA rpaxkaaH M opraHm3aumiA, NoCTyNMBLUMX NO "TenedoHy Aosepus™ o
BOMpocam MPOTMBOAEVCTBMSA Koppynuuu (fanee - >XypHan), ¢opma KOTOporo
npegycmoTtpeHa Mpunoxernnem N 1K HacTosAwemy Mopsagky, v 0hopMISKOTCA Mo
(hopme, npegycmoTpeHHou Mpunoxernnem N 2 K HacTosLeMy Mopsaaky.

12. XKypHan npoLwHypoBbIBAeTCA,  CTpaHUUbl  NPOHYMEPOBbLIBAOTCA U
CKPEnNsTCA repboBOi NevaTbHo.

13. O6palleHns Ha A3blke, OT/IMYHOM OT TOCYAapCTBEHHOr0 A3blKa
Poccuiickoli  ®egepaumn, a Takke 006palleHWs, ayauo3anucb  KOTOPbIX



HepasbopumBa (HEMOHSITHA) WM He MO3BO/SIET OMPEAeUTb CYTb MPEAIOKEHNS,
3asB/IEHNS, Xanoobl rpaxaaH1Ha, He pacCMaTpUBatoTCS.

14. OpraHuzaumio paboTbl "TenedoHa A0Bepus™ OCYLLECTBNAET PabOTHUK,
OTBETCTBEHHbIA 3a pPaboTy Mo MPOMNAaKTUKE KOPPYMUMOHHBLIX W WHbIX
MpaBOHapYyLLUEHWI, KOTOPBIIA:

(hMKCUPYIOT Ha BYMaXKHOM HOCUTENE TEKCT ObpaLLeHNs;

BefleT XKypHan permcrtpauummn obpalleHnin rpaxkaaH 1 opraHu3aumii;

PErncTpupyeT obpalleHune B XKypHarne;

npy HaNMYMK B OOpAaLLIEHUN MHQOPMaUMK O (hakTaX, YKasaHHbIX B MyHKTe
3 HacToswero [lopsagka, OTBETCTBEHHbIM PabOTHUMK  [OKMaAblBaeT O  HMX
PyKOBOAUTENIO;

OCYLLIECTBNSIET MepeHoC ayauoszanucert obpalleHuid, MNOCTYNMBLUMX Ha
"TeneoH AoBepus”, Ha MepCoHasIbHbIA KOMMbLIOTEP He Mo3fHee Tpex paboumx
AHEN CO AHA WX MOCTYN/IEHNS;

aHanmsmpyet u 0600LlaeT ob6palleHns, MOCTYynMBLUME MO "TenetoHy
n0oBepua”, B LeNsSX pa3paboTKM 1 peann3auum aHTUKOPPYMLMOHHBLIX MEPONPUATHI
B yupexaeHumn/opraHm3auuu.

15. O6palleHns, NocTynaroLme no "TeneoHy aosepus”, He OTHOCALLMECS K
KOMMETEHUNN yupexaeHus/opraHn3aumm, aHoHUMHble obpalleHust (6e3 yKasaHus
(hamuun  rpakaaHMHa, HanpasMBLUEro OOpalleHne), a Takxe obpalleHus, He
coAepkallye no4vToBOro ajpeca, Mo KOTOPOMY [O/DKeH ObITb HanpasneH OTBET,
perucTpupyroTcs B XKypHane, HoO He pacCMaTpuBaroTCS.

16. OG6palleHuns, cogepxxalive MWHpOpMauuio 0 Mnpu3Hakax W Qakrax,
yKa3aHHbIX B MyHKTe 3 HacToAwero llopsaka, paccmaTtpmBatoTCA B MNOPALKE U
CPOKW, YCTaHOB/eHHble deaepasibHbIM 3aKOHOM 0T 2 mada 2006 r. N 59-®3 "O
nopsiaKe pacCMOTPEHUs obpaLLeHnin rpaxxaaH Poccuitckont deaepaunn’™.

17. PabOTHMKMK, NOMy4YMBLUME AOCTYM K MH(OpMaLMK, MOAYYeHHOW Mo
"TeneoHy [oBepua”, HEeCyT MepcoHasbHY OTBETCTBEHHOCTb 3a CO6MOfeHUe
KOH(MAEHUMANbHOCTM  MOJYYeHHbIX  CBefeHWA B COOTBETCTBUM  C
3aKoHoAaTeNbCTBOM Poccuiickoi depaepaumn.

18. ®aiinbl ¢ aygmosanucamy 00paLleHWiA, MOCTYNMBLUMX Ha "TenedoH
00BEPUA", XpaHATCA OAWH rof, NMOC/e Yero NoAnexar YHUUTOXKEHNIO.



[MpunoxxeHne Ne 1
K Mopsaaky paboTbl "TenedoHa fgosepus”
Mo BOnpocam NPOTUBOAENCTBUA KOPPYNUmK
(pekomeHayeMbIiA 06pasel)
XKXYPHAN
perncTpauumn obpaLLeHNii rpaxxaaH 1 opraHnsaumii, nocTynmBLLIKX
Mo "TenehoHy JOBepUA™ MO BOMPOCcam MPOTUBOAENCTBUS KOPPYNLUM

Ne [ata, Bpemsa KpaTtkoe $.1.0. ®.N.0. paboTHUKa, [pUHATLI
n/ peructpaun cofepxaHy aboHeHTa, 3aperncTpupoBasLler € Mepbl
n w n e TenedqoH 0 Co06LLEeHNE,

obpallleHns  obpalleHUss opraHusauy  NoAanuch
"



[MpunoxeHne Ne 2
K MopsaaKy paboTbl "TenedoHa gosepus”
Mo BOMpocamM MPOTUBOAENCTBUSA KOPPYNLUmm

OBPALLEHNE,
MOCTynuMBLLIEE MO "'TeNethoHy A0Bepus™ Mo Bonpocam
NPOTMBOAEACTBUA KOPPY LUK

AaTa, Bpems

(uncno, mecsd, rof, Yacbl, MMHYTbI NOCTYM/EHNA 06paLLEHS
Ha "TefnetoH gosepns”)

damumnus, nwvA, 0T4yecTBO rpaXaaHnHa, Ha3BaHWE  OpraHn3aunmn

1P.1N.0. rpaxagaHuHa, Ha3BaHWe opraHusaumMm nNnbo Aenaetcs 3anucb O

TOM.
YTO TrpaXgaHWH He CoobWwwn (amMuInMio, WUMs, OTYeCTBO, HasBaHuWe
opraHu3aumm)

AIpec MNPOXMWBaHWA TPaXAaHWHA, HOPUAMYECKWIA afipec  opraHM3aummn

lafipec, KOTOpbIiA COOBLLWN FpaXaaHUH, M60 AenaeTcs 3arnmch 0 TOM,
YTO rPaXAaHUH afpec He Coo6LLN)

KOHTaKTHbIi TenethoH
(Homep TenedgoHa, C KOTOPOro 3BOHWU/T U/UNN KOTOPbIN
COO0OLLMN rpadKaaHuH, 160 [enaeTca 3anucb 0 TOM,

4TO TenedpOH He onpedenuncs Uunu rpaxxaaHuH
HOMep TenegoHa He coobLLm)

Cofgep>xaHune obpaLleHns

O6palleHne NPUHAN

(AOMKHOCTb, (hamunnst U NHUUManNbI, NOANNCL NLaA,
NPUHSABLLEro 0bpaLleHune)



[MpoLHYpOBaHO M NPOHYMEPOBaHO
r CTpaHuL,

WwKonbl Ne 52

E.B.[MaBnoBa
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